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Healthcare news
from Augusta
More than $2 million in state revenue
has been authorized for distribution to 28
Maine hospitals to partially offset financial
losses hospitals incur providing care to Medicare and Medicaid patients.
The revenue will be distributed from the
state's new Hospital Uncompensated Care
and Governmental Payment Shortfall Fund.
The Fund was established by the Maine State
Legislature in 1989 specifically to help reduce mark-ups hospitals are forced to make
to patient charges to cover financial losses
caused by underpayments to hospitals by
.:Jovernment payors.
These underpayments or shortfalls by
government payors, which are estimated to
be in excess of $70 million for the coming
year, are considered one of the leading factors driving up the cost of health insurance
premiums.
Despite the impact of government payment shortfalls on MMC's financial condition,
none of the $2 million in offset funds will be
paid to MMC. The reason? As bad as our
situation is, there are many Maine hospitals in
far worse condition. The money simply won't
go far enough to cover all the shortfalls.
Some, or all, of the $2 million is reportedly at risk as part of the current state budget
crisis.

•••

By December 1 of next year, hospitals
and certain other health care facilities must
have written policies and procedures in place
regarding advance directives, including living
wills or durable powers of attorney.
Hospitals will be required to explain to all
NEWS, SEE P.
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WELCOME TO THE first baby born at MMC in
1991! Christian Alexander Whitney, also the first
infant born in Portland, came into the world at
12:56 AM on New Year's Day. Congratulations to
his parents, Syn Pease and Scott Whitney. A/V
Photo.

Introducing 1991' s
New Year's baby
The first baby of 1991 born at Maine
Medical Center, and the first in Portland, is
Christian Alexander Whitney.
Christian was born at 12:56 AM on New
Year's Day to Syn Pease and Kendrick
(Scott) Whitney. Syn works in MMC's Department of Food and Nutrition Services, as does
her mother and Christian's grandmother,
Lillian Hanscome. Christian weighed 8 lbs.
5.8 oz. at birth.
The first baby born in the state was a
girl, in Waterville; but the first boy born in
Maine for 1991 was Christian.
Congratulations and best wishes to the
proud parents!

Join some old friends and wish them well! See p. 3.

Professionalism
is the goal
There are only about eighty Certified
Professional Secretaries in Maine, but there
are many secretaries who consider their work
a profession.
Roberta Stearns, Dean of Casco Bay
College, addressed Maine Medical Center's
Secretarial Forum last fall. "Secretaries make
things happen," she said. "Things happen
because secretaries have the skills, the
knowledge, and the professionalism it takes."
Professionalism is gained through experience and learning. Stearns told secretaries
about the options they have when it comes to
educational opportunities: seminars; short
training programs, in word processing or
software programs, for instance; conferences
and association meetings; and adult education or college courses and programs leading
to a certificate or a degree.
One of the professional goals that secretaries can aim for is the Certified Professional
Secretary designation. A secretary must take
and pass a six -part examination before using
the initials "CPS" after her name. In preparation for the rigorous exam, Stearns said,

Extraordinary care
given here
The week of February 4-10, 1991, has
been designated National Post Anesthesia
Nurse Awareness Week.
The history of post anesthesia nursing is
one of tremendous progress, from a "room"
where minimal wake-up care was given after
surgery, to a "high tech" care unit where
state of the art technology and nursing expertise are part of the extraordinary care required.
Nurses in the Post Anesthesia Care Unit
at Maine Medical Center are very proud of the
unit and the care they provide for their patients.
Employees are invited to tour the unit
throughout National Post Anesthesia Nurse
Awareness Week. Daily guided tours will be
scheduled. Call x2292 for additional information.

courses are offered locally in the six areas
tested: Accounting, Behavioral Science,
Business Law, Office Technology, Office
Administration, and Economics and Management. If a secretary doesn't pass all six parts
of the examination the first time, she can retake those sections.
At MMC, Kelly Souza, Infection Control,
can proudly add "CPS" when she signs her
name. In company with her, there are Certified Professional Secretaries at UNUM, L.L.
Bean, Maine Yankee, Bath Iron Works, and
elsewhere in Maine. All have learned that with
the pursuance of professionalism come
increased self-esteem, changes in peer perceptions, value of their knowledge by others,
and, sometimes, career advancement.
Secretaries find it to their benefit to
belong to professional associations. A number of MMC's employees belong to Professional Secretaries International. These organizations are helpful in promoting growth
and networking with others in similar jobs.
Whether a secretary lists a professional
affiliation on her resume or not, increasing
her skills and learning all she can about her
career will lead her closer toward her goal of
professionalism.

The next Heeltnoieuis, MMC's
healthcare discussion television
program, is
The Infectious Season

with panelists
August Valenti, M.D.
Hospital Epidemiologist
and Nancy Beuerle, RN
Senior Infection Control Practitioner
Moderated by Donald Nicoll
8:00 PM, January 18
Public Cable Channel 37
The program will be re-broadcast
the following Saturday, Sunday, and
Monday at 2:00 and 8:00 PM, and
Tuesday, Wednesday, and Thursday
at 10:00 AM.

You are invited to
a Farewell Open House for
Al Wicken
Director, Physical Therapy
Tuesday, January 22
9:00-10:00 AM

Dana Education Center Lobby
Come wish Al well!

Community spreads
holiday cheer
Many individuals and organizations
made generous donations of time, gifts, and
food to Maine Medical Center's patients and
employees. Over fifty groups shared holiday
contributions with Pediatrics alone!
Thank you to all whose generosity
helped to make the holidays brighter at MMC!
NEWS, FROM P.

PHYSICAL THERAPY Division Awards are presented annually in recognition of outstanding
professionalism, clinical skills, and commitment to
caring. Director Allen Wicken, MS, PT, presented
1990's Directors Awards to Jana Lynch, PT, right,
Senior Physical Therapist, R4, and Cheryl Sutton,
PT, R4. The Parallel Bar Award went to Luke
Hitchcock, Division Secretary, (not pictured). This
award is given to the staff person who, during the
year, most successfully administered a good
sense of humor as a therapeutically assistive
device for patients and peers alike. A/V Photo.

Say farewell to
Rose Riordan, RN
Risk Management Coordinator
at a Retirement Coffee
Thursday, February 7
9:30-11:00AM

in the Board Room
Dana Health Education Center
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adult patients upon admission, advance
directives as well as patients' individual
rights under state law. Patients must also be
asked if they have a living will and have
their answers documented as part of their
medical records.
The Maine Hospital Association has
established a special task force on advance
directives to assist hospitals in developing
policies and procedures that will meet
federal standards and to promote public
understanding of living wills and other
directives. The task force is chaired by Don
Quigley, Esq., MMC Vice President and
general counsel.
MMC currently makes patients aware
of the availability of the forms for living wills
and durable powers of attorney, with a
notice in the "Patient Handbook."

•••

Threatened cuts in the state budget will
have a wide-ranging impact on health care
in Maine. Details are still unclear, but it
appears that the cuts would affect hospital
shortfall accounts, Community Health
Program grants, the Maine Health Program
(which was to insure some 10% of Maine's
uninsured citizens), the Medicaid program,
and the staffing levels in a number of state
agencies. At the same time, a hospital
excise tax that was to have been a one-time
tax and became a two-time tax may become a permanent tax, to the tune of some
$1.8 million a year in costs to hospitals and
insurers.

•••

Thanks to the Maine Hospital Association for providing the basis of this column.

You could be a star! The search is on for
acts for "MMC's Search for the Stars 1991!"
So far, the talent offered includes singing,
clogging and tap dancing, story-telling, lipsyncing, and piano, guitar and harmonica
music.
The diversity of these acts proves that
MMC has talented employees. If you haven't
contacted Jean Johnson, Chaplain's Office,
to express your interest in participating, do so
by calling x2951. The talent show will be the
evening of April 30.
The "Search for the Stars" will be a
special evening of entertainment. Dazzle your
fellow employees by being part of the performance!

Symposium presents
alternatives
Maine Medical Center's Department of
Psychiatry hosted the symposium, Growth in
Connection: the Stone Center ModeL of ReLationaL DeveLopment, on November 30.

The Stone Center for Developmental
Services and Studies, located at Wellesley
College, is committed to the prevention of
psychological problems and the enhancement of psychological development through
service, research, and educational programs.
The symposium allowed a forum where
the Center's model could be presented. It
poses an alternative to existing developmental models of independence and separation
as hallmarks of maturity, and suggests the
centrality of connection and relationships in
our lives.
Sessions included "The Mother- Daughter
Relationship: Connections and Disconnections," "Men's Psychological Development: A
Relational Perspective," and "Didactic Group
Experience," an exercise designed to show
how theory is translated into practice.
The program was organized by Cynthia
Sortwell, M.D., and Ellen Popenoe, Ph.D., of
the Department of Psychiatry. Former Chief
of Psychiatry Alan Elkins, M.D., and George
McNeil, M.D., helped to make the symposium
possible.

[iJ

"What's it all about?"
Information Sharing on
Surgical Technology

Maine Medical Center
Dana Health Education Center
January 23, 1991
10:30 AM, Classroom 7
or
7:00 PM, Noyce Auditorium
Accepting applications for the
Class of September 1991.
Ca1l871-2141
for more information.

Men needed to
volunteer for study
Healthy men, aged 22 to 35, are needed
to undergo a routine hormone stimulation
test in the Division of Endocrinology. Volunteers will be paid $50. If you are interested,
call Dr. Bing-You, x2804 or beeper #351,
between 8-10:00 AM or 3-4:00 PM.

THE SPEAKERS and organizers of the symposium
"Growth in Connection" gather for a photo: from
left, Cynthia Sortwell, M.D., MMC; Judith V.
Jordan, Ph.D., Janet L. Surrey, Ph.D., and Stephen
J. Bergman, M.D., all from The Stone Center; and
Ellen Popenoe, Ph.D., MMC. A/V Photo.

Pennies can
make a difference
It takes a lot of pennies to add up to
$2,200, but add up they do.
Members of Lions Clubs International
threw their loose change into cans marked
"Pennies for Diabetes" at local meeting
places, said District Governor Ron Johnson.
The pennies, 2,200 dollars worth, were
presented to Ron Perkins, President of the
Juvenile Diabetes Foundation, in the form of
a check-loose
change can be weighty. The
generous donation was earmarked for Maine
Medical Center's proposed Diabetes Care
Center, an interdisciplinary outpatient facility
for diabetics, adults as well as children.
Opening of the Center is currently awaiting
final Maine Health Care Financing Commission approval.
The world's largest service club organization, Lions Clubs International educates
millions on diabetes and its effects, provides
hundreds of thousands of screenings, and
spends millions of dollars on diabetes education, research, screenin s, and camps for
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diabetic children.
A little loose change here and there does
add up-and can make a difference, in this
case for MMC's diabetic patients.

$2,200 IN PENNIES are represented in this check,
given by Lions Clubs International District Governor Ron Johnson, right, to Juvenile Diabetes
Foundation President Ron Perkins, left, and MMC's
Rachel Girard, Diabetes Nurse Educator, and F.
Stephen Larned, M.D., Vice President for Medical
Affairs. The gift will benefit MMC's future Diabetes
Care Center. A/V Photo.

MAINE MEDICAL CENTER'S Patient Care Survey Committe recently commemorated its Twentieth Anniversary. Current Committee members are: from left, back row: Mrs. Robert A. Bell, Mrs. Vincernt L.
McKusick, Mr. George Paradis, Mrs. George W. Foley, and Mrs. Robert F. Preti. From left, front row: Mrs.
Sidney W. Wernick, Mrs. Herbert S. Holmes, Jr., Mrs. James R. Higgins, Mrs. David D. Williams, Mrs.
Peter T.C. Bramhall, Mrs. Alexander Pratt, and Mrs. Robert B. Williamson, Jr. Missing from the photograph are: Mrs. Eugene C. McCann, Mrs. John M. McGorrill, and Mrs. Raymond J. Mercer. For more on
the Committee and its work, see Maine Medical Center Magazine, Fall 1990. A/V Photo.

Thank you for caring

Generosity noted

We would like to thank everyone at
Maine Medical who was involved in the delivery and care of our son, Brett Alexander. For
the short time he was under your care, I
know you all did everything you could possibly do. We are very thankful for your care
and concern.
To Dr. Pinette-we thank you for bringing Brett into this world, even though it was
only for a short time. And excuse me for not
remembering the names of the other doctors
in the Operating Room, but many thanks to
them also.
All the nurses were wonderful to me all
during my hospital stay. Even though the
circumstances were miserable, they made it
as good as possible.
A special thanks to Chery l, Ronnie, and,
especially, Jane Kressbach. You were all there
when I needed you and were very loving and
caring during the most difficult time in my life.
Our loss is almost unbearable, but knowing that all of Brett's doctors treated him with
the tender care that they did makes our pain
a little less.
Thanks again.
Sincerely,
Ben and Julie Westrum

Maine Medical Center employees wish to
thank Mrs. Barbara Dana and Col. Roger
Willock, USMC (Ret.), for generously providing for a sleigh ride the evening of December

Culinary Hearts Kitchen
Enjoy heart-healthy meals with
good taste and learn about nutrition
at the same time!
Register for this four-session course
and you'll be treated to culinary
demonstrations and samplings of a
variety of elegant dishes.
January 21,23,28,30
4-6:00 PM
Dana Health Education Center
Maine Medical Center
$25 per person or $40 per couple
Call 871-2511 now to register!

19.
The sleigh left the Admitting entrance
and carried employees to area nursing
homes for holiday visits.

Program Notes
The program,
Legal Questions and Answers,
with Don Quigley, Esq.
MMC Vice President
and General Counsel
January 24, 1:30-2:30 PM
has been cancelled and will be
rescheduled. Watch for more
information.

Cardiovascular Update:
The Patient Who Requires
Hemodynamic Monitoring
will be offered
Tuesday, January 22
8:00 AM to 4:00 PM
Dana Health Education Center
Call the Division of Nursing
Resources, x2397, with inquiries.

Family Practice Grand Rounds
Medicare Billing

Christine Cloutier
Provider Representative, Medicare
Malpractice-proof

Your Office

Rita Williamson
Medical Mutual Insurance Co.
Tuesday, January 29
8:00AM
Dana Health Education Center
Classroom 7
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In order to ensure that everyone has an opportunity to
use the "Marketplace," ads may be placed once only.
Repeats will be allowed only on a space available basis.

FOR SALE

o 1988
o 1990

Ford Bronco II. Asking $8,200. Call 797 -9026.
Ford LTD Crown Victoria LX, 4 door, black,
loaded, air bag, leather upholstery. $15,900. Call 8548967.
o 1983 Ford EXP. 70 K oriqinal miles. Runs well,
stickered, very good condo S900 or best offer. Call 8281282 after 6 PM, or 854-2555 x71 days.
o Yarmouth, 2 1/2 BR Victorian home. Privacy, R.O.W.
to water. 1/2 acre yard. $130,000. Call 846-6121
evenings.
o 1976 Buick Skylark, 2 door. 4 new tires. Good second
car. $500 or BO. Call 773-8898.
o Snowmobile, 1983 Yamaha Bravo. Exc. cond., runs
well. Has electric hand warmers. $1100. Nintendo
cabinet complete with controller attached. Turns Nintendo unit into arcade size game. $100. Call 284-2135.
02 story, 3 BR home, Willard beach area. New front and
back porches. $95,000. Call 799-6482.
o Stereo cabinet, exc. condo Movable shelves, glass top
and front w/ magnetic closure. Dark wood veneer. $35 or
BO. Call 773-0588.
o Tickets for "The Marriage of Figaro," February 9 performance, 7:30 PM. Second balcony seats, front row.
Make an offer! Call 781-3382 or x2770.

FOR RENT
o

1st floor, 2 BR, apt. W/D, oil heat, Washington Ave.
$595/mo. Call 871-1514.
o 1 BR, water views, parking. $370/mo. heated. Call
799-8895.
03/4 BR, 2 bathroom, 2 fireplaces, 3 zone oil heat. 1
year-old. $600/mo. Casco, ME. Call (609)259-0657 or
878-5135.
o 3rd floor, 5 rooms, incl. 2 BR, porch, pantry, dishwasher, off-street parking. No dogs. $625/mo. + utils.
Gas heat. Call Georgetown, ME. 371-2466.
02 BR apt. in West End., large eat-in kitchen, off-street
parking, deck, hardwood floors. $500/mo. + utils. Call
871-9320.
o Fully furnished 1 BR condo, WID, pool, tennis court,
sauna and lots more. $675/mo. + utils. Non-smoker. Call
799-4797.
02 BR, LR, DR, full applianced kitchen, parking, WID
hook-up. $550 + utils., sec. dep., lease. Call 761-8247.
02 BR apt. WID on site. Close to exit 5. $500/mo. Call
282-3190.
o OOB. 1 and 2 room efficiency. $80-90/wk. + sec. dep.,
Utils. incl. Cable TV, phone hook up, complete kitchen.
No pets. Call 934-5753.
01 BR w/deck, parking. West End. $360/mo. + utils.,
sec. dep., and refs. No pets. Call 774-7787.
03 BR, hardwood floors, washer hook-up, parking.
$500/mo. + utils., sec. dep., and references. No pets.

Call 774-7787.
St. 1 BR apt. Includes heat and hot water.
$400/mo. + sec. dep. Call 774-6621.
o Efficiency apt. in owners home. Yard, parking. $390/
mo. + utils. Call 774-5511 or 774-1637.
o West End studio apt. $350/mo. incl. all utils. Six month
lease req. Parking avail. Call 774-7643.

o Crescent

ROOMMATE WANTED
o To share

2 BR apt. one block from MMC. $325/mo. +
1/2 utils. Call 879-0372.
o To share bi-Ievel apt. located between Merry Manor
and Wok-Inn, Main St., South Portland. $225/mo. Call
774-8512.
o 1 BR apt. in Lewiston near CMMC and Bates College.
$80/wk. heat and hot water incl. Parking, secure building. Call 767-4249.
o Efficiency apt. in Lewiston near CMMC and Bates
College. $60/wk. heat and hot water incl. Parking, secure
building. Call 767-4249.
02 F to share 3 BR house. South Portland, 10 mins. from
beach. Parking, WID, storage. Non-smokers. $300/mo. +
1/3 utils. Call 799-7675.

WANTED

o Home

for kitten. 8 mos. old, has all shots and is
altered. Sweet, indoor kitten. Call 774-0299.
o Homes to wallpaper. Insured. Free estimates. Call 8746688, South Portland.
o Good homes for mature, fixed, indoor cats. A couple
with special needs. Call 773-4217 days.
o Woman to live in, shop and cook for, and assist ambulatory convalescent. Call 829-3585.
o Homes to clean. Thorough and responsible housecleaning. Call 773-0476.
o Jobs in carpentry work. Large or small. Remodeling
and restoring work. Very experienced. Call 625-8276
evenings.

CHILD CARE
o Gorham/Windham

area. Mother of 1 would like to
provide care for your infant in my home. Non-smoker.
Call 892-1697.

Make that deadline!
The deadlines for announcement
length items for What's Happening
are January 30 for the February 13
issue and February 13 for the
February 27 issue. Ads for
MARKETPLACE must be
submitted two weeks before each
publication date.

"But you look so well .... "
Presented by Richard Sullivan, M.D.
Neurologist
Tuesday, January 29,7:00 PM
Dana Health Education Center
Maine Medical Center
The first in a free informational series,
"MS, a Medical Overview,"
for persons minimally affected
or newly diagnosed.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the
Office of Public Information, MMC,
22 Bramhall Street, Portland, Maine 04102.
(207) 871-2196. Editor: Wayne L. Clark.

New Employees
RADIOLOGY:
NURSING:

Cynthia Bellino

Mary Bauer, Kristen Sommerville

ULTRASOUND:

Safety Snippet
Ice, snow, or wet conditions often exist on the
parking ramp. Please use extreme caution when
walking or driving on these slanted surfaces.

Dewey Loy

ENVIRONMENTAL SERVICES: Laurence
Casale, Mary Herbert, Andrea Willette, Wesley
Acker, Karyn Desmond
ENDOCRINOLOGY:

Marie Harrison

FOOD SERVICES: Larry Williams
CENTRAL SUPPLY: David Dalphonse
CARDIOLOGY:

Cynthia Bragg

MEDICAL RECORD SERVICES: Tracy Coffin,
Eleanor Sapko, Pamela Sherrer
MEDICAL REHABILIT AnON:
Goodman

Andrea

MEDICAL SERVICES:

Dominic L. Faietta

NUCLEAR MEDICINE:

Doreen Hospidales

LINEN PROCESSING:

Bienvenido Plaza

COFFEE SHOP:
PATHOLOGY:

Lisa Twombly
David Ellis, Helen Lockwood

OPERATING ROOM:
PHARMACY:

Sandra Kennedy

Christine Savard

Ooops!
DEE GOOLD, right, chats with Joyce Perry, a social worker
at McGeachey Hall. Dee retired in December after twenty
years as a social worker in the Department of Psychiatry.
Many of Dee's friends and colleagues came to a Coffee in
her honor to wish her a happy retirement. A/V Photo.

About People
• Emmy Hunt, RN, will serve as Acting Head Nurse in the Emergency Department until a new Head Nurse replaces Jean Atherton,
RN, now working in Staff Development.

What's Happening
Maine Medical Center, 22 Bramhall Street,

Portland, Maine 04102

We forgot to include and
extend our thanks to Marilyn
McDowell and Sally Mason. They
were among the employees and
community people who helped to
wrap gifts at L.L. Bean, raising
proceeds to benefit MMC's Annual Fund.
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